County of San Diego, Alcohol and Drug Services

Adult Non-Residential Alcohol and Drug Treatment and
Recovery Services For Serial Inebriates

Friday, November 6, 2009 1:00 p.m.
e Facilitator: John Oldenkamp, ADS Program Manager/COTR

Forum/Community Conversation

Purpose: To engage forum participants in a meaningful conversation on

Alcohol and Other Drug (AOD) treatment, recovery, and supportive non-
residential services for adult Serial Inebriates in the County of San Diego
ADS system.

Goal: To give participants the opportunity to provide input and share
perspective on the issues, challenges, successes, as well as best or
promising practices to produce positive client and program outcomes.

Best or promising practices to improve client outcomes are key
discussion points.

Community Conversation Questions:

» In the field of AOD treatment, recovery, and supportive services for
adult serial inebriates, what are the best practices, promising practices
and strategies to help achieve positive outcomes for this service
population?

= What are the challenges and obstacles faced by organizations in
delivering effective AOD services for adult serial inebriates? How can
these challenges be mitigated?

= What trends or evolving issues are there today among adult serial
inebriates ?

»= Based on client satisfaction surveys or other data at your program, what
are your clients telling you about program operations, service delivery,
staffing, and overall satisfaction with adult serial inebriate non-
residential services?

» Please share your success stories in working with the above-mentioned
target population.

= Thank you for your participation.



